90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

79.2%

85.4%

Organisation

Information

74.2%
70.2%
66.0%

| B Zufriedenheitsanteil

Infrastruktur

Arzte

Pflege



